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General

DaTa Tab
The Data section, which is accessed by 
clicking on the Data tab on the left margin 
below the Patients tab, includes the cur-
rent patient data and the data for the im-
age that you have selected. 

cD backuP
Click on the Burn CD icon to  
create a back-up or a take home CD for 
your client. This feature works on Win-
dows XP or Windows 7.

You have several options here.  You can 
either click inside the box to the left of  
the patient name to select that patient’s 

entire folder or you can expand the patient folder by 
clicking on the + sign next to the patient name. In this 
example, we have clicked inside the box to the left of 
Brutus Russell’s name and have therefore selected all of 
the images and subfolders for that patient. 

You could also click the Select All button, which would 
select all of your patient images and folders for a com-
plete back-up. 

Make sure that a writable CD is inserted into your 
CD-RW drive and then click the Burn button.  
Depending on how many files you have selected, the 
burn process may take a few minutes.

After entering pa-
tient data, do not 
forget to click the 
Save button after 
you have made any 
adjustments. 

Under View: Several 
Views are pre-load-
ed into the software, 
but you can also 
add your own by 
typing them into this 
field. They will be  
automatically saved.

Please see the “Pref-
erences Section” for 

more  information on Adding/Deleting Doctors.

new PaTienT
To set up a new patient, left click on the 
New Patient icon.

Fill out each field with the appropriate pa-
tient data. You can manually enter a birth 
date in the date of birth field or you can 

enter an age and the date of birth will be automatically 
calculated.

If the desired 
breed is not 
found, you 
may enter 
your breed 
name and it 
will be saved 
for later use.

Click OK 
when you are 
finished.

NOTE: AVImark users will see an extra button here titles 
AVImark import. This button can be used to auto import 
patient data after the patient’s first and last name have 
been entered. Read more about this in the AVImark inte-
gration help file or on pg. 12.

sub folDer
Right click on the patient’s name and select  
Create Folder to create a sub folder. 
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DeleTing an iMage
You can either Right click on an im-
age and select Delete or you can se-
lect an image and then click the Delete 
icon above. You will get a confirmation  
window. Click Yes on this window if you wish 
to  delete the image or click No to cancel the  

deletion. Even if you accidentally click Yes, the deleted  
image goes to your computer’s Recycle Bin and can be 
restored from that point.

Once you have right clicked, a Set Name field will appear. 
Fill out the title of the study you are about to perform. 

Once completed, a new subfolder has been created and 
you are ready to capture images  directly into that folder.

eMailing iMages
To email an image or images, select the images you wish 

to e-mail by clicking on them and then click 
the e-mail button as shown above. The im-
ages will automatically attach to the email 
and any data/history will appear in the 
body of the e-mail. You can edit this data or 
add your own text by typing into the e-mail.

If you use Outlook or Outlook Express, you can click the 
Outlook button to send the email through one of those 
programs.

NOTE: The e-mail 
functionality does 
not work with all 
email providers. 
If you are having 
trouble sending 
an email, open up 
your default email 
program and attach 
the images to an 
email by accessing 
the VetScopeView 
folder from your 
computer’s desk-
top.

finD/search
Finding or Searching for a patient or pa-
tients is easy. Simply fill out the fields you 
wish to be included in the search and the 
VetScopeView search function will au-
tomatically filter the results based on the 
amount of information you have provided. 

To filter by species or breed, select the Filter on Species  
option or Filter on Breed option.

Once you have found the patient, left click to highlight 
that patient and then click Open Selected.

sub folDer conTinueD.
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exPanDing ThuMbnail
You can hover over an image for one second and the 
thumbnail will automatically expand giving you a larger 
image preview. This feature can be real useful if you have 
several images in a patient study that look the same or if 
you just want a quick preview.

Preference for this feature are available at Edit Prefer-
ences/Tools. Please see Preferences-Tools for more op-
tions.

caPTure
To capture an image using your Vet-
Scope, first ensure that the VetScope is 
plugged in and turned On. Next, click the 
Capture button as shown.

Maneuver your VetScope to the desired location before 
capturing a video or still image.  

Once you have an image that you would like to capture:

sTill iMages
Use the left mouse button or foot pedal to capture a still 
image. 

Once a still image has been captured, it will automati-
cally be saved. Click the escape key on your keyboard 
to return to the main software screen. 

Right click on the patient’s name and select Create Fold-
er to create a sub folder.  

ViDeo
Use the right mouse button to start and stop video cap-
ture. 

You may also choose to turn on the preference for key-
board capture in the “Still Images” tab of your “Video 
Preferences” window. This preference will allow you to 
capture stills using the space bar and videos using the 
enter key.  Click the escape key on your keyboard to 
return to the main software screen.

ViDeo Playback
Double click on a Video thumbnail to play that video 
back. You can use the buttons below to Pause and ad-
just the volume if your video includes audio.

iMage ViDeo ThuMbnails
Image thumbnails appear under the Manage Images 
heading when a patient’s folder or subfolder is selected. 

An image thumbnail will have an I in the upper left corner 
if it is an Image and a V if it is a Video.
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iMPorT
You can import images from external sources, such as 
your digital camera or other imaging devices. 

Simply click on the File drop-down menu and then “Im-
port Images” and then browse to the desired file you 
wish to import.

MulTi View
The software allows you to open and view multiple im-
ages at one time. Select the images you wish to open, 
you can choose two, three or four images, and then click 
the Multi View button. 

Images are selected by left clicking and dragging over 
the images or by holding down on CTRL and then click-
ing on each image you wish to select. The images you 
selected will now appear in a multi pane view.

PaTienT lisT
Click on the vertical Patient tab to show existing pa-
tients. The files are arranged in either alphabetical or 
numerical order depending on how you name your files. 

You can click on the Print button in the upper right corner 
to print this view.

If you select 
less than 
four images 
and click 
Multi View, 
the software 
will give you 
the option 
of filling the 
other panes 
with library 
i m a g e s . 
Simply se-
lect the Li-
brary image 
you want 

and then click OK.
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library
Click the Library button to open the Vet-
ScopeView image library. 

Once you have selected the Library button,  
choose the library image you wish to open by  
accessing the menu above. 

You can zoom in/out on library images by clicking the 
zoom buttons above.

PreVious/nexT  buTTon
Use the Previous and Next But-
tons to advance from one image 
to the next within a patient’s fold-
er or subfolder. 

PrinT
To set up your print settings, click File and then choose 
Select Printer or Page Settings if you wish to adjust the  
paper and page orientation settings. 

Once you are ready to print, double click on the image 
you wish to print to open it in the tools section and then 
click either the Print button in the icon menu or select 
File/Print. Click OK to print the file.

Preferences

refresh
If the software does not auto-
matically update when you have  
imported new images or deleted ex-
isting images, click the Refresh  
button.

click edit/Preferences to access the Preferences 
menu.
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eMail
To configure your email settings, click the email tab and 
then enter your default email address in the first field.

You will need to know your outgoing Mail Server or 
SMTP address as well. If you are unfamiliar with this, 
contact your internet service provider or IT technician.

exTernal PrograMs
This area of the Preferences is where you set up your 
path to practice management software.
If you are an AVImark user, set the path to your AVImark 
program by using the browse buttons to the right of each 
field.

iMage library
Use this section to add images of your own to the library. 
Simply click the Image Library tab, Click Add, set the 
field above to the appropriate Species, title the image 
you want to import and then click the Browse button to 
the right of the Image File area. You will then be able to 
browse your computer and find the image you wish to 
import.

iMage PaTh
Click Edit/Preferences to access the Preferences menu. 
In the General Tab, you are able to select the image path, 
set your practice name (for use on labels) and Add/Mod-
ify Custom Species.

Click the small browse box to the right of the Image Path 
field to browse your computer or network.

DocTors
Use this Preferences feature to Add, Edit orDelete Doc-
tors. Just click Add to enter a new doctor, click Edit to 
change a doctor’s name or click Delete to remove a doc-
tor entry.

You can also use this feature to edit and delete 
Library images.
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Once you have clicked to browse, you can navigate and 
set up an image folder for your VetScopeView images 
to be saved in. If you wish to save your images on the 
server or other network location, simply set up a folder 
at that location and then point to it using this browsing 
interface.

Click OK once you have set your new folder location. 
Images saved to an old folder will need to be moved to 
the new location if you wish for them to appear in the 
software.

Tools
In this section of the Preferences, you can set whether 
or not you would like to use the expanding thumbnail.

Use the Default Font size field above to set the text size 
for labels and notes.

Tools
Quick labels
Use these 4 buttons to label your pictures with an L, R, 
Before or After. 

highlighT
To Highlight a specific 
area of the image, click 
the Highlight tool. Once 
chosen, move the cur-
sor over the image and 
Left Click, hold and 
drag the highlight to 
cover a specific area. 
Release the Left button 
on the mouse and Click Deselect to set the highlight. 

You can click the C key 
on your keyboard at 
any time when the high-
light tool is selected to  
select a color.

syMbols
Use these to attach a 
symbol in a specific 
place. Click on the 
small arrow to show 
the symbols, white is 
the default color, but 
you can label in other 
colors by clicking on 
that color in the color 
menu that appears on 
the left side of the sym-
bols button.

Click on the drop down 
arrow on the right side 
of the Symbols button 
to select the Symbol 
you wish to place on 
the image.

A color picker will ap-
pear on the top of your 
screen. Select the 
color you would like 
for your symbol to be.  
You can then single 
left click on the area 
of the image to place 
your symbol.  If you 
left click, hold down 
and drag the symbol, 

you can move it around for more precise placement. 

Once you have released your left click, the symbol will 
be placed. You can click Undo to step backwards at this 
point.

brighT/conTrasT
To adjust the Bright/Contrast of the whole im-
age using the mouse, click on the Bright/Con-
trast tool, then move the cursor over the image. 
Left Click and Hold while moving the mouse left/right, 
up/down or diagonally moving the mouse:



10

OtoPet-USA VetScopeView Software

label
Use this button to add or replace information about a 
particular image. Click “Apply” to add notes to a par-
ticular image directly under the basic image information.

brighT/conTrasT conTinueD.

TexT 
Select the Text tool to 
freely type text, such as 
a note, onto the image. 
Once you have selected 
the tool, left click and 
drag a text box over the 
area of the image where 

you wish to type. Once you have finished typing, click 
the Deselect button to set your text.  

brighTness 
To adjust the Brightness for a specific area of the image 
using slider bars, move the cursor over the image and 
Left Click, hold and drag the cursor to draw a line around 
the area of the image to adjust or even the whole image 

ZooM 
This button will produce a magnified square on the image 
when the cursor is moved over the image.  Hold the right 
mouse button down to make square larger, and hold the 
left mouse button down to make it smaller. 

DigiTal ink
Click the Digital Ink tool if 
you wish to circle an area or 
point out a particular sec-
tion of the image. Once you 
have selected the tool, left 
click and drag your mouse 
over the area of the image 
that you wish to circle, draw 
an arrow to or other marker.

grab/ZooM 
Use this feature to zoom in and pan the image. Select 
Grab/Zoom and then left click on top of the area of the 
image that you wish to zoom in on. Repeat this step un-
til you have reached the desired zoom level. Once you 
have completed the zoom, you can left click and hold 
down on your click to drag and pan the image. 

You can also use the window sliders to navigate around 
the image. 

Click Deselect to reset the image. 

1. Left/right — adjusts contrast

2. Up/down — adjusts brightness

3. Diagonally — adjusts both simultaneously

if desired. When the left mouse button is released a Set 
Brightness pop-up box opens in which the brightness 
and contrast may be adjusted using slider bars.

Once the desired brightness/contrast has been reached, 
click Apply.
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DeselecT 
Click on this to deselect a previously selected tool but-
ton.

unDo/reDo/saVe as
Any adjustments to an image can be undone by clicking 
the Undo button before saving. 

If you accidentally click Undo, you can click Redo to go 
one step forward. 

Reset clears all 
changes and tools 
applied to the image. 

The Save button will 
save the image as the  original. 

Save As will save the image as a separate version. It is 
important to perform a Save As to protect your original 
file if you have made any changes to the diagnostic in-
tegrity of the image.

Practice
Management
aViMark® 
To set up AVImark inte-
gration, select the Ex-
ternal Programs tab. 
You will notice two 
fields, one is called 
AVImark Path and the 
other is called Images 
Path. The top path 
needs to be pointed to 
the AVImark folder on 
your server and the second path needs to be pointed to 
the AVImark Photos folder, which is also on your server 
in the same directory.

Once you click on the 
browse button to the right 
of either field, you can now 
browse your network to 
find the AVImark and Pho-
tos folder. Most practices 
will need to click on My 
Network Places, then En-
tire Network until they can 

see their Server. This is where the AVImark paths will be. 
The VetScopeView installer will install other critical com-
ponents necessary for the AVImark folder to work prop-
erly. Once you have completed these two fields, you are 
ready to begin sending images to AVImark. 

Once you have set up your AVImark configuration, sim-
ply select the patient images you wish to send over and 
then select Practice Software/AVImark. A window will 
appear confirming which patient the images will be sent 
to. Click Export to complete the image transfer. 

Once you have  exported an image, open that patient’s 
file in AVImark and you should notice a line item titled 
Import. 

Select that line item and then click on the  
Photograph link under attachments to open the 
image.

DVM™ Manager
To export images to DVM Manager 

1.  Start by opening the specific patient file in DVM Man-
ager.

2.  In VetScopeView software click on the correct patient 
file in the patient list.

3.  Select one or more patient thumbnail images in the 
manage images section.

4.  Select DVM Manager from the Practice Software menu

5.  Click the export button in the Export Images to DVM 
Manager window.
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